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. 

Important News for you 

. 

Calling Yourself a "Bookkeeper" is More than Acceptable 

. 

It is more than acceptable and in fact a strong message to your 

employers and your client base who you are and what you do!  

Bookkeeping is a Profession. A creditable purposeful helpful 
profession. 

Being a bookkeeper means you can charge a fair rate, even a good 
rate. Professional contract bookkeepers should be charging a 
minimum of $65 per hour (simply to equate with an employee on the 
clerks award). 

 

Bookkeepers using the best technology, streamlining and automating some of those routine data entry tasks should be 
charging more than what you previously did for these low value tasks. 

One could argue that prior to some of the automation we now have, as bookkeepers we charged one rate for 
everything we did. We probably overcharged for the low value data entry and didn't charge enough for our verification, 
review and report work. Certainly not enough for your BAS Agent work. 

Your rate could easily be greater with some charging up to and beyond $330 per hour for their system analysis, 
integration, review and reporting. 

Arguably this rate is still too low. Accountants doing some of this work are routinely charging more. 

Being a Bookkeeper or calling yourself a Bookkeeper DOES NOT MEAN you have to charge less. 

Below is the first in a series of articles about the Bookkeeping space. 
"Bookkeeping - Digital First vs Human First" 

In following months we will provide input into: 
"Bookkeeping - the concept of Digital First" 

and in terms of fee generation: 
"Debunking the myths of Fixed Fees" 

It's more than OK to be a BOOKKEEPER. 

Return to top 

  

Bookkeeping – Digital First vs Human First 

. 

Let’s define bookkeeping so that people stop saying its dead! 

Let’s define Cloud so people stop misusing the term 

Let's talk about how to respond to the changes around us.  

Let’s talk about people! 

Bookkeeping in 2014 remains a very wide term with a very broad definition. Bookkeeping encompasses everything 
from the most rudimentary and fundamental tasks of opening envelopes, sorting out the mail, working out what an 
invoice is, data entry, timesheet processing, sales processing; through reconciliation, verification, analysis, checking, 
reviewing, clarifying , filing, reporting. It includes compliance tasks of payroll, superannuation, GST, PAYG Withholding, 
Workers Compensation, Payroll Tax, Payment Summaries, BAS and prep of information for Income Tax. 
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Bookkeepers do bookkeeping which is about the existence or creation of the Books of what the business is or has been 
doing which are sometimes called the accounting records. 
 

 

People are in business 

Bookkeepers do business. Business is about people interacting with other people in a 

business transaction. For 200 years bookkeeping has been about people in business 

who just want to get on with doing the business and doing it well, engaging other people 

known as “bookkeepers” to help them with their business systems and recording the 

transactions so they the business owner can know what went on, but also so they can 

report to the relevant government authorities about what went on. 

Government authorities are people who have a different point of view (the government view) on what information they 
want or need in order to regulate business. 

Typically business people do not know or want to know the government peoples point of view. 

Typically business people engage the bookkeeper to do that re-interpretation and deal with government. 

Business use business tools 

Bookkeepers have, for that 200 years, used different tools to enable the recording, the reporting, the business system. 
Technology/computerisation has impacted business process for that 200 years and therefore impacted bookkeeping for 
200 years. What are those different tools? In today's world a significant tool of business is the software they use. What 
is software? It is a series of instructions that are given to a computer to tell it how to receive data, what to do with that 
data and how to then process and report that data. The software processes have been designed by people, people with 
a view on how the world should work in their software. 

Software is created by people 

Bookkeepers are the ones that for 200 years have been working out how the tool works, be that an abacus or todays 
businesses/accounting software. 

Bookkeepers are the ones that continue to work out how to make that software work for business. Business people will 
happily work with the tool if it is simple and it works for them. 

It doesn’t matter how good the tool is, in terms of transaction capture, processing and reporting, many business people 
will reluctantly use it but would much prefer to engage a bookkeeper to do that side of the business. 

Bookkeeping today is; a human working out what that human in business is doing and wants to do and 
working with the best software (designed by another human) to automate and streamline transaction 
processing to provide information and outcomes to other humans. 
 

Human First!  

Bookkeepers and Accountants 

There are bookkeepers who call themselves accountants. There are many 
accountants who spend significant time doing bookkeeping. The terms 
“Accounting” and “Bookkeeping” overlap significantly. “Accounting” can extend 
into technical areas that Bookkeepers typically are not qualified or experienced 
to perform. Sometimes Accountants extend their influence into areas they are 
not suitably experienced or knowledgeable to provide. Fortunately codes of 
conduct for members of Professional Associations unanimously require 
Accountants and Bookkeepers to ensure they DO NOT do work they do not 
know how to do. 

 

Neither of the titles “Bookkeeper” or “Accountant” are protected terms in Australia. Neither group have to be members 
of a Professional Association. 

Typically Bookkeeping now encompasses the running of systems (hopefully computerised) that are essential to 
business. 
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Historic data-entry is bookkeeping 

Some models of doing bookkeeping is all about processing transactions that have already happened into the “books” of 
the business. This “data-processing”, “data-entry”, “recording of history” is Bookkeeping. In some cases this is 
considered low value data entry work. In some cases someone still has to do it. 

Business systems is bookkeeping 

2014 continues to embrace the model of bookkeepers performing most of their work as part of the Business Process. 
The bookkeeping running/managing/implementing/integrating business system helps the business do its thing and the 
bookkeeping also happens. 

Bookkeepers are about the PEOPLE involved in business 

Bookkeepers are consultants, advisors, processors, auditors, friends, that independent set of eyes and sometimes that 
other view. Bookkeepers are that person who does the stuff that the business owner doesn’t want to do (not everything 
they don’t want to do but certainly “that tax stuff”). 

Many people are now using terms like “Trusted Advisor” and stating that professional advisors like Bookkeepers need 
to move to offering “advisory” services, “value added” services, moving on from compliance to “management” work. 
Maybe, maybe not; someone still has to do the books, someone has to make sense of what the business has been 
doing and how to implement a business system to do that thing effectively, efficiently and create the required records at 
the same time. 

The current developments in technology; changing software; potentially changing the way a business interacts with 
other business, interacts with its bank, interacts with government is having a direct and significant impact on various 
parts of bookkeeping. It is an evolution. Some call it a disruption. It is positive improvement. 

These software changes is one set of Humans view on how another set of Humans might interact and then report to 
another set of Humans being amongst others Government. 

“Bookkeeping is not dead and is not needing to turn into something different. Bookkeeping continues to be Humans 
using systems designed by humans to help other humans interact with other sets of humans.” 

“If bookkeeping is so dead why is it that accountants are now saying they want to do what bookkeepers having been 
doing for at least the last 20 years (business system integration)” 

The Bookkeeper is the human with the knowledge, the nouse, the interpretation, the inclination to be able to interpret 
“Business” and “Software” and “Compliance” and “information” 

Next month - "Digital First - The Concept". 

  What are your views on this? 

Return to top 

http://www.icb.org.au/Resources/Bookkeeping/Digital-First-%E2%80%93-The-Concept
http://www.icb.org.au/Forum/?type=&cid=0&tid=88502&lp=101113&page=1&sort=
http://www.icb.org.au/Forum/?type=&cid=0&tid=88502&lp=101113&page=1&sort=
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Payroll Professionals can be Fined 

. 

Are you "Knowingly" involved by action or by omission, even indirectly, in underpaying people 

or other breaches of Fair Work? We refer to the following information from The Association of 

Payroll Specialists, used with permission.  

  
 

Accessorial Liability - Payroll Professionals can be fined  

Under the Fair Work Act, individuals involved in contraventions can be penalised along 
with the company they work for where it is found they are “knowingly concerned” in the 
contravention. 

Involvement in contravention treated in same way as actual contravention 

1. A person who is involved in a contravention of a civil remedy provision is taken 
to have contravened that provision. 

2. A person is involved in a contravention of a civil remedy provision if, and only if, 
the person: 

a. has aided, abetted, counselled or procured the contravention; or 
b. has induced the contravention, whether by threats or promises or 

otherwise; or 
c. has been in any way, by act or omission, directly or indirectly, knowingly 

concerned in or party to the contravention; or 
d. has conspired with others to affect the contravention. 

While unusual, accessorial liability can extend to a company’s payroll person as a 

recent case has shown:  

Crystal Carwash was found to have underpaid a number of employees over several 
months in 2010. The underpayments totalled $177,000. While the underpayments were 
rectified sometime after the Fair Work investigation commenced, Fair Work took Crystal 
Car Wash to the Federal Court due to the serious nature of the contraventions involved. 

The Federal Court fined the company $70,000 and the company’s director/part-owner 
$10,000. The court also applied a $10,000 fine to an employee who was responsible for 
the company’s payroll and admin function saying they too had “direct and major 
responsibility” for the underpayments. 

This case shows how important it is for Payroll Professionals to speak up when they 
become aware of contraventions to the Fair Work Act, Awards and other legislation. 

You can find information on the case here. 

And the full decision here. 

ICB Comment and Recommendations 

We have consulted with Workforce Guardian (the ICB preferred Employment Law advisor) and also now written to the 
Fair Work Ombudsman for clarification over their implementation of this section and how it would possibly be applied to 
you. We are confirming with Insurance Made Easy as to the impact of the ICB preferred PII cover in relation to these 
areas. 

As with all cases the liability of the "payroll employee" in this case is not just limited to; "they did what they were told" 
and there is far more to the case. 

 

http://www.fairwork.gov.au/about-us/news-and-media-releases/2014-media-releases/august-2014/20140807-crystal-carwash-penalty
http://www.judgments.fedcourt.gov.au/judgments/Judgments/fca/single/2014/2014fca0827
http://www.icb.org.au/Products--Solutions/Workforce-Guardian
http://www.icb.org.au/Products--Solutions/Insurance-Made-Easy
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What are you engaged to do? 

We believe that for most bookkeepers and BAS Agents that while you are involved in the execution of the payroll, 
typically you are not the ones working out what award applies, you aren't typically negotiating the packages people are 
on, nor are you typically involved in what allowances or rates are applied to a person. 

Our observation of the market place is that typically the bookkeeper receives the instruction from the business owner 
and executes that in the payroll system. However this does not mean you can "know" that people are being underpaid 
and ignore it. If you become a party to activity in breach of the Fair Work provisions then I think you need to be 
concerned. Our recommendation is that you should terminate your involvement with that business (refer below). 

If you are involved in advising the business owner as to what award applies, what penalty rates apply, what wage rates 
apply, then you MUST build this into your engagement with the business and certainly your invoicing to them. Make 
sure you allow for the time to assess, review and implement the correct pay system. If you are being required to do this 
work then you must be paid for it at a reasonable rate. There are now a number of advisory services that assist you and 
the business with Award interpretation and application.  

For contract bookkeepers/BAS Agents we strongly recommend that you specifically address in your engagement letter 
or subsequent communication with the business, the extent of your duties with payroll. For employee bookkeepers we 
repeat you can not knowingly be a party to underpaying anybody else involved in the business. 

If you have no role in setting any part of what is paid to who at what rate then... 

"ABC Bookkeeping is engaged to establish the payroll systems based on the payroll information provided to us. We will 
implement and maintain the payroll based on this information. It is agreed that ABC bookkeeping is not engaged to 
interpret and apply the Fair Work provisions to this business. 

If you are engaged to interpret and apply all Fair Work provisions to the business then... 

"ABC Bookkeeping is engaged to assist the business with all aspects of managing and administering the payments to 
all employees. Accordingly we will ensure payments are in accordance with Fair Work requirements and advise the 
business owners of any concerns or changes that impact the business. If the business is in breach of Fair Work 
provisions we will first discuss this with the business but we note that we will not continue in our engagement with you if 
the business continues to be in breach. 

Where to from here? 

ICB will create a business information sheet for all members to provide to their businesses on this matter to then 
facilitate discussion with them as to the level of your services and their expectations. 

Following that discussion you should confirm in writing your role and requirements in accordance with the above. 

You can rely on the Fair Work Ombudsman, according to their website: 
 

5. Accountability 

If the FWO provides incorrect advice about minimum wages or conditions of 
employment, and that advice is relied on and followed in good faith, the FWO: 

 will not pursue a penalty for not paying the correct entitlements before the 
person is advised of the mistake 

 will assist in any dispute to resolve concerns about outstanding entitlements 
 may require that outstanding entitlements be paid and that correct entitlements 

are paid once the incorrect advice is identified 
 will accept legal liability for incorrect advice in accordance with the law. 

The reliability of our advice is dependent on the information you provide to us at the 
time of your enquiry. 

The Fair Work Ombudsman, Fair Work Inspectors and other staff employed by the Fair 
Work Ombudsman are bound by the Public Service Act 1999. 

This means that they are bound by the Australian Public Service Code of Conduct and 
have to uphold the highest ethical standards at all times. 

 

Return to top 

http://www.icb.org.au/Products--Solutions/Workforce-Guardian
http://www.fairwork.gov.au/about-us/policies-and-guides/our-commitment-to-you
http://www.apsc.gov.au/aps-employment-policy-and-advice/aps-values-and-code-of-conduct/code-of-conduct
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Five Signs of a Good Bookkeeper 

. 

 

A bookkeeper is a bit like a GP – there’s one on every corner but great ones are 
hard to find.  

And when you do find one, you should never let them go. But how do you know if 
your bookkeeper is good or even better, a great bookkeeper?  

Let’s start with what every bookkeeper should be before we look at what makes a 
great bookkeeper. 

 Training and accreditation 

Every bookkeeper should have some sort of formal bookkeeper or accounting training and preferably be a 
registered BAS Agent. A registered BAS agent means that the Tax Practitioners Board are satisfied that the 
bookkeeper has the required skills, qualifications and a minimum amount of experience to correctly account for 
GST and prepare your BAS according to legislation. Use this link to check if your bookkeeper is registered. 
 

 Experience 
Like most professionals, the less experienced and less qualified bookkeeper will usually be cheaper. But 
judging bookkeepers by price is fraught with danger. If you’re simply comparing hourly rates, a highly 
experienced bookkeeper will always seem more expensive. This is not true because most experienced 
bookkeepers will also work significantly faster and smarter than someone who has less experience.  

An example of this happened to one of my clients recently. He was paying his previous bookkeeper almost half 
of my rates but she charged him 16 hours a quarter to do his work. When he came to me, he almost fell over 
when I told him our prices. However, it took me 4 hours in total to do his work – so yes, my rate was almost 
double but his bill was less than half. 

Now, if you want to focus on kicking some serious business butts and not worry about your bookkeeping, a 
good bookkeeper may not be good enough. You want and need a great bookkeeper. A great bookkeeper will do 
more than just get you over the line with your compliance. Here are five signs your bookkeeper is doing a great 
job. 

1. Great bookkeepers understand your process. 
He or she will take the time to really understand your business and how you operate so they can make 
sure that the processes are as simple and efficient as possible, and nothing is missed or duplicated. 
They will be able to see areas that can be streamlined in your small business.. 

2. Great bookkeepers ask questions. 
Many business owners find questions annoying. However, in order to ensure transactions are correctly 
allocated, it is better that your bookkeeper asks questions rather than guess. One of my IT clients had a 
bookkeeper who allocated computer purchases to ‘Computer Equipment’ in the balance sheet rather 
than hardware purchases in ‘Cost of Goods Sold’. For months they thought their profit figures were really 
great until their accountant did their tax return and asked about all their asset purchases (which weren’t), 
to claim for tax deductions. If only she had asked.. 

3. Great bookkeepers know what they don’t know. 
Not only do they know what is legally within their scope (e.g. BAS Agents are not permitted to give any 
income tax or FBT advice) but they are also not afraid to say “I don’t know” rather than worry about 
looking silly and will contact your accountant for advice.. 

4. Great bookkeepers do the homework 
A sign of a really great bookkeeper is one who is up to date on what is happening in the bookkeeping, 
accounting and technology spaces. The bookkeeping and accounting industries have evolved 
considerably over the past few years due to changing technologies.  

Your bookkeeper should be explaining to you and encouraging you to use technology to save time and 
money by automating processes with cloud accounting packages such as MYOB Essentials or MYOB 
AccountRight. 

A recent survey shows that small business owners save an average of 10 hours a month just by using 
bank feeds, a service that links your bank account to your accounting software. After using bank feeds, I 
think that figure is on the low side and could easily be doubled. 

http://myob.com.au/myob/business/essentials-accounting-1258093127709
http://myob.com.au/myob/business/accountright-plus-1388121212671
http://myob.com.au/myob/business/accountright-plus-1388121212671
http://myob.com.au/myob/news-1258090872838?articleId=1382420403184&year=2013
http://myob.com.au/myob/news-1258090872838?articleId=1382420403184&year=2013
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5. Great bookkeepers are people you can trust. 
Finally, the relationship between a client and a bookkeeper is sacred. Most people won’t share their 
financial details with friends or even family, yet this person is privy to everything – especially if you are 
using one account for business and personal but that’s another article altogether.  

Make sure you like your bookkeeper, that you trust them and feel comfortable being completely honest 
with them. Your bookkeeper cannot help you get the most out of your accounts if you are not being 
completely transparent with them. 

See full article, click here.  

Source: 
Debra Anderson 

First published on the MYOB Blog, 17th July, 2014 

Return to top 

. 

Best Practice Bookkeeping 

. 

Small Business Super Clearing House Changes 

. 

SuperStream - Update for August  

From the ATO website update this month: By using the Clearing House you will be compliant with the SuperStream 
requirements and you will not need to make any changes to the way you make your super payments. 

Further details from the ATO available here. 

The Small Business Superannuation Clearing House (the Clearing House) is preparing for the Government’s 
superannuation reform changes. SuperStream is a reform that will introduce new standards for how employers make 
their super contributions and send information to funds. 

SuperStream for small business employers will start to take effect from 1 July 2015 onwards. 

The key changes for your interactions with the Clearing House are as follows: 

1. Super fund Unique Superannuation Identifier (USI). SuperStream introduces a new super fund identifier called a 
USI. For some fund products, the USI may be the existing SPIN identifier. For other products it may be a new 
USI.  

What this means to you is that when an employee completes the standard choice form and selects their own 
fund they will need to provide the super fund USI. You will also be able to search for, and select, their 
nominated USI in the Clearing House system. 

2. Electronic Service Address (ESA) for employees with a Self-Managed Super Fund (SMSF).  

Employees who have chosen to have their super paid to an SMSF will need to provide you with their fund’s 
ESA. This information will also be provided when an employee completes the standard choice form. 

As the ATO continues to make changes to the Clearing House in readiness for SuperStream, they expect to include a 
new field for you to input an ESA from October 2014. The ATO will advise you when this change will be made to the 
Clearing House. In the meantime, keep the ESA information on your files. 

To help employers prepare for SuperStream changes, the ATO will soon be releasing a new standard choice form. 

For further information about SuperStream, click here.  

 
 

http://myob.com.au/blog/5-signs-of-a-great-bookkeeper/#ixzz3AnmKuKwL
http://myob.com.au/blog/
https://www.ato.gov.au/Business/Employers-super/In-detail/Small-Business-Superannuation-Clearing-House/Making-payments-though-the-clearing-house/
http://www.ato.gov.au/super/superstream
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Compulsory Super Guarantee contribution cut-off date 

Your super guarantee obligations are met as soon as your payment and instructions for your employees are accepted 
by the Clearing House. 

If you need any assistance making your payments please call us on 1300 660 048 and the ATO will be happy to assist 
you.  

For more information click here.  

Is a payment to the Clearing house a tax deduction? 

We have been told by the ATO that as soon as you make payment to the clearing house it is a tax deduction! ie it is 
different to every other clearing house and in every other case the payment must be received by the actual fund by the 
required date. 

However we have also been told by the ATO that IT IS NOT a tax deduction when you use the SBSCH until the 
superfund receives the money. 

ICB do not think it is fair whatever the answer is!  

If the government is forcing SuperStream on us, the most efficient use of SuperStream is to send a lump sum payment 
and all information to one clearing house so that clearing house can do the split and pass on the information. Therefore 
when an employer has paid any clearing house by the 28th then we think it should be considered a tax deduction and 
compliant for SGC etc etc. Our real dream is this quarterly by quarterly tax deduction and supercharge law is repealed 
and bring it into line with normal non-payment penalty provisions. 

Please also note the information on the ATO website keeps changing on some of these policies, so keep records of 
what you relied on when! 

For related ICB information on Superannuation Guarantee, SuperStream and MySuper, click here. 

Return to top 

  

Tax Invoices Don't Need to Say "Tax" 
. 

Document intended to be a tax invoice or recipient created tax invoice  

Suppliers are required to issue tax invoices and recipients are required to hold these documents as proof of the validity 
of a GST claim and business expense. 

However, there are some circumstances when a supplier’s document may be treated as a tax invoice, even if it is not 
called a tax invoice and may not even have all the required information. 

It must be clear from the document that it was intended to be a tax invoice or recipient created tax invoice. 

This requirement may be satisfied by including the words 'Tax Invoice'; 'GST Invoice'; 'Recipient Created Tax Invoice'; 
'Tax Invoice Issued by the Recipient' or 'Recipient Created GST Invoice' in the heading of the document. A statement in 
the body of the document could also make the intention clear. 

If it is unclear from the document that it was intended to be a tax invoice, the recipient may be able to treat the 
document as a tax invoice if the missing information can be ascertained from other documents given to the recipient by 
that supplier. These could be, for example, a product list, a business card or letterhead, an earlier invoice or an email 
from the supplier that show the relevant information such as tax inclusive price or ABN. 

Documents for supplies which are not taxable 

A tax invoice cannot include words that indicate that the price of what is supplied is inclusive of GST if that supply is not 
in fact a taxable supply. However, a supplier may issue a document headed 'tax invoice' for a supply that is not a 
taxable supply if it clearly shows that the price does not include GST. For example, the supplier could include a 
statement on the document that the price of the supply does not include GST or show the GST as zero. Alternatively, 
the supplier could cross out the words 'Tax Invoice' or the word 'Tax'. 

http://www.ato.gov.au/sbsch
http://www.icb.org.au/Resources/Payroll/Superannuation-Guarantee
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Identity of the supplier or recipient 

A tax invoice must include information to establish the identity of the supplier, and the recipient where applicable. 
Information sufficient to identify the supplier or recipient includes, but is not limited to, the legal name of the entity or the 
registered business name. 

Interestingly, this ruling does not make it imperative for the invoice to contain the ABN of the supplier unless that 
supplier is a trust. 

For the full ruling, see here. 

ICB Resources: 
ABN, GST Registration and Tax Invoice Checking 

Return to top 

  

When the ATO calls...Don't Stress! 
. 

A story of a near miss with an ATO audit.  

The ATO calls and the stomach cringes – Oh no what does this mean? 

I received a message on the Friday from the ATO asking me to please contact them on Monday morning. So what do I 
do as a bookkeeper – worry about it over the weekend. What do they want? What have I done wrong? Pretty normal I 
think for a bookkeeper to feel this way. 

On the Monday morning I phone to be told that a previous employee of one of my clients had lodged her income tax 
return for the 2013 financial year and we were listed as one of her employees, however, our payment summary to the 
ATO didn’t show any pays being paid to her and as such no PAYG received.  

Due to this, the business owner was now looking at a possible payroll and superannuation audit.  

WOW, how does this happen. If they don’t have a payment summary from them, then how can they lodge a tax return.  

While the ATO agent was on the line I went into my data file to determine that the employee in questions had actually 
ceased working with us at the end of December 2011 so definitely not on our payroll for the financial year being 
questioned. With that in mind the ATO agent advised me she would check with her superior and let me know whether 
the audit would still go ahead. 

So the moral to this story is – I really didn’t need to stress. I had the information at my fingertips to answer the 
questions that were asked immediately and due to that being the case the situation was resolved easily and without an 
audit.  

What we are recommending is that, if you or the business owner is contacted by the ATO, DON’T stress. Find out what 
it is they want and efficiently answer their questions; chances are it will resolve the issue easily.  

If not, then just work with them efficiently and professionally providing them with the information required (after getting 
written permission from your client). 

Return to top 

http://law.ato.gov.au/atolaw/view.htm?locid=%27GST/GSTR20131/NAT/ATO/fp13%27&PiT=99991231235958#fp13
http://www.icb.org.au/Resources/GST--BAS/Checking-Tax-Invoices-and-Suppliers
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Any ATO Debt Collection Stories? 
. 

We have begun hearing of a number of "interesting" stories as to the way the ATO have been discussing various 

business cases.  

"have you thought about selling your house to pay off the debt".  
"have you thought about getting a job" to a client with a struggling retail business that has been operating for 10 years. 

These types of comments together with a sense that the ATO are showing a lack of appreciation of the effort required 
to run a business. 

In our view the management of business in Australia tends to require sacrifice of the owners. It also requires careful 
cashflow management and managing the debts to the ATO are just one of the many parts of that management. For the 
ATO to have a disregard for that effort and requirement just seems a little unfair. 

Before we make any further representations to the ATO about what appears to be a philosophical position we would 
like to hear whether these are rare circumstances or whether it is becoming normal ATO procedure. If their view really 
is that any struggling business shouldn't be in operation then we are all in significant trouble and the economy will be 
somewhat smaller. 

  You can tell us your stories here. 

Return to top 

  

Paying the ATO Quickly 
. 

It’s now easier than ever for your clients to make payments to the ATO by using BPAY® or credit card.  

 to pay by BPAY, use biller code 75556 with the electronic funds transfer (EFT) code or payment reference 
number (PRN) 

 to pay by credit card, go to Government EasyPay External Link or phone 1300 898 089. 

Electronic payments are secure and your client receives a receipt immediately so they know the payment has been 
made. 

You can use the Tax Agent Portal or BAS Agent Portal to view the range of payment options. 

The EasyPay payment gateway is handled by the Reserve Bank of Australia. 

 

Click here for more details - ATO - Lodgment and payment, Making payments made easy 

http://www.icb.org.au/Forum/?type=&cid=0&tid=88452&lp=100945&page=1&sort=
http://www.icb.org.au/Forum/?type=&cid=0&tid=88452&lp=100945&page=1&sort=
https://www.ato.gov.au/Tax-professionals/News-and-updates/Lodgment-and-payment/Making-payments-made-easy/
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. 

BAS Agent Information  

. 

Member Caught - No Continuation of PII 
. 

PII - does your insurance continue?  

If you change insurance provider you MUST ensure that your new cover has retroactive cover. It must cover for the 
period you did have insurance but have now changed. 

Remember PII is made on a claims made basis so that means the cover must be in place at the time the Claim is made 
known to you. BUT the policy must also cover for past events. 

  Information from Insurance Made Easy...... 

Retroactive Cover 

What is it? And Why is it so Important? 

A recent call from an ICB Member with an enquiry about Retroactive Cover has highlighted that most ICB Members 
may not understand why Retroactive Cover is so important. 

What is Retroactive Cover? 

Most Professional Indemnity Policies automatically provide Retroactive Cover free of charge for as far back as you 
have had continuous Professional Indemnity Insurance. 

Retroactive Cover in a nutshell is cover for all past work. 

Professional Indemnity Insurance works on the basis of when a claim is made, not when the work was done, e.g. you 
do work for a client in 2013 and in 2014 the ATO do an audit on the client and find irregularities in the bookkeeping. 
This is when a claim circumstance is recognised and should be notified to your Broker and Insurer immediately. 

If you have changed your Insurer, which Insurer should accept the claim? The Insurer covering you in 2013 or your 
current Insurer in 2014? 

The answer is your Insurer in 2014 should provide you with Retroactive Cover (cover for past work). 

Why is Retroactive Cover SO Important? 

Because Retroactive Cover responds when a claim circumstance is notified and there has been no gap in between 
Insurance cover leading up to the current policy. 

Your current Insurer needs to provide you for cover for all past work even if they may not have been the Insurer when 
the work was done. 

In many occupations mistakes in work completed leading to financial loss is not discovered until sometime later, in 
some cases years. Retroactive Cover allows for this for full protection. 

Why Is Continuous Cover So Important? 

As mentioned above Professional Indemnity cover is provided on a claims made basis regardless of when the work 
causing the potential claim was completed. This is provided you have continuous insurance cover leading up to your 
current policy. If you don’t you run the risk of not being covered. 

A recent example is of a bookkeeper who had continuous cover for several years and then let the policy lapse in 2013. 
In 2014 he arranged cover again and then several months later notified his Insurer of a potential claim for work 
completed in 2012. Because there was a gap in cover no cover existed under his current policy.  

Had he had continuous cover then claim would have been accepted by his current insurer. 

Return to top 
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. 

Continued Professional Education 
. 

This Month From the ICB Continued Professional Education Webpage 
. 

 

Continued Professional Education  
.. 

ICB Network Meetings 

Nationally, Monthly 

The 5 most common HR disasters..... and how to avoid 
them 
Webinar 
27th August, 2014 AEST 

ICB Technical Webinar - The Bookkeeping Process - 
Purchases 
Webinar 
16th September, 2014 

ICB Student Webinar 
Webinar 
25the September, 2014 

Salary Packing - Applied Education 
Classroom, Perth, WA 
Various Dates 

ICB's 2015 National Conference 
Nationally 
Various Dates, March 2015 

  Excel Advanced - Applied Education 
Classroom, Perth, WA 
Various Dates 

MYOB News Channel - The latest breaking news online 
Webinar 
Various dates and times 

Fantastic Ways with Formulas in Excel 
Webinar 
Various dates and times 

Terminations - The Association of Payroll Specialists 
(TAPS) 
Workshop, Various locations 
Various dates  

Foundations of Payroll - The Association of Payroll 
Specialists (TAPS) 
Workshop, Various locations 
Various dates 

 

Return to top 

. 

ICB Network Meetings 

. 

  Question For You to Discuss This Month?? 

. 
 

This month's question for you all to debate at your network meeting is:  

A highly paid CEO in full-time employment has agreed to be paid his salary twice a year. 

How do we pay his tax and super? 

What would you do? 

Let us know your thoughts and solutions by posting comments on the Q & A Space. 

Let us know your queries you would like addressed here 

 

 
 
 

 

http://www.icb.org.au/Networking
http://www.icb.org.au/Shop/The-5-most-common-HR-disasters-and-how-to-Avoid-them/e/5082
http://www.icb.org.au/Shop/The-5-most-common-HR-disasters-and-how-to-Avoid-them/e/5082
http://www.icb.org.au/Shop/The%20Bookkeeping%20Process/e/5152
http://www.icb.org.au/Shop/The%20Bookkeeping%20Process/e/5152
http://www.icb.org.au/Shop/ICB-Student-Technical-Webinar/e/5190/
http://www.appliededucation.com.au/payroll-taxation/salary-packaging
http://www.icb.org.au/Professional-Development/CPE
http://www.appliededucation.com.au/microsoft/microsoft-excel-advanced
http://www.ausmanagement.com.au/amc-training-centre/training.aspx?a=4&s=6&c=700
http://www.ausmanagement.com.au/amc-training-centre/search.aspx?c=-2&cats=171&events=2&searchword=Search+for+...&RadioButtonListSearch
http://www.payroll.com.au/terminations-application.html
http://www.payroll.com.au/terminations-application.html
http://payroll.com.au/training.html
http://payroll.com.au/training.html
http://www.icb.org.au/Forum/?type=&cid=0&tid=88499&lp=101103&page=1&sort=
http://www.icb.org.au/Forum/?type=&cid=0&tid=88499&lp=101103&page=1&sort=
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Last month we asked you: 

You have a business owner who has a “cash out” option as part of their business, allowing customers to take out cash 
when paying for goods. At the end of the quarter the accountant gives you a journal to reduce the amount of income to 
cover the cash going out to customers. 

Is this the correct way of dealing with “cash out” transactions? 

ICB's Response: 

The income is not reduced by the “cash out” amount. The only area that changes is the way you report the takings for 
the day. Your physical cash will be down by the amount of the “cash out” but your EFTPOS will be up by that same 
amount. This means the amount actually deposited for the day doesn’t change. 

For example, you (business owner), receive $50 in payment for a widget, and the customer asks for $50 cash out. 
Therefore you receive $100 payment, but only $50 is declared as widget income. When you give the customer the $50 
cash, this is offset by the $50 received by EFTPOS. 

All that has happened is you have moved money from one type to another. The income does not change. You still 
report the total income for the day, and there is no need to manually reduce the amount of income reported. All these 
movements should be reflected correctly in the z-read of the til at the end of the day. 

By the accountant journaling out the cash, this effectively reduces reported income – which is incorrect, as this may 
result in under reporting income for GST purposes and income tax purposes. 

ICB Resource - Cash Transaction Reporting 

Return to top 

  

Upcoming Network Meetings   
. 

 

Join a network meeting this month, not just to share, but to also network and keep informed. 

All ICB Network Facilitators volunteer their time to assist ICB in keeping you up to date and informed and without the 
help of these fantastic people these valuable meetings would not happen. 

If you are unable to attend your local meeting due to time restraints or there isn't a meeting in your area, why not join us 
via webinar on the 2nd week of each month. 

Webinars     

Online 

12th September, 2014 - 12pm (AEST) 

Online 

8th September, 2014 - 5pm (AEST) 

  

Queensland     

Gold Coast (am and pm sessions) 

9th September, 2014 

Brisbane North 

16th September, 2014 

Brisbane South 

16th September, 2014 

South Sunshine Coast 

11th September, 2014 

North Sunshine Coast 

12th September, 2014 

Logan 

TBA 

Moreton Bay 

8th September, 2014 

Bundaberg 

16th September, 2014 

Hervey Bay 

8th September, 2014 

Cairns 

8th September, 2014 

Toowoomba 

12th September, 2014 

Townsville 

12th September, 2014 

Ipswich 

9th September, 2014 

    

http://www.icb.org.au/Resources/Bookkeeping/Cash-Transaction-Reporting
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New South Wales     

Balmain 

15th September, 2014 

Moorebank 

10th September, 2014 

Randwick 

10th September, 2014 

Brookvale 

6th October, 2014 

Hornsby 

11th September, 2014 

Shoalhaven 

1st September, 2014 

Bathurst 

16th September, 2014 

Ballina 

TBA 

Bellingen 

TBA 

Blue Mountains 

TBA 

Central Coast 

10th September, 2014 

Newcastle 

15th September, 2014 

Port Macquarie 

9th September, 2014 

Dubbo 

18th September, 2014 

Orange 

25th September, 2014 

Sutherland 

TBA 

    

ACT     

Canberra - Phillip 

9th September, 2014 

    

Victoria     

Burwood  

3rd September, 2014 

Mordialloc 

14th October, 2014 

Docklands 

12th September, 2014 

Frankston 

11th September, 2014 

Narre Warren 

TBA 

Lilydale 

TBA 

Macedon Ranges 

TBA 

Geelong 

TBA 

Point Cook 

12th September, 2014 

Cobram 

4th September, 2014 

Horsham 

TBA 

Sale 

11th September, 2014 

Yarra Valley 

12th September, 2014 

Bulleen 

9th September, 2014 

Chadstone 

8th September, 2014  

Western Australia      

Balcatta 

TBA 

Bunbury 

TBA 

Melville 

10th September, 2014 

Joondalup 

TBA 

Noranda 

10th September, 2014 

Cockburn Central 

TBA 

Kalgoorlie 

10th October, 2014 

    

South Australia       

South Adelaide 

4th September, 2014 

Henley Beach 

19th September, 2014 

Para Hills 

10th September, 2014 

Unley 

28th August, 2014 

Mt Barker 

9th September, 2014 

  

Tasmania   Northern Territory 

Hobart 

12th September, 2014 

Launceston 

2nd September, 2014 

Darwin 

15th September, 2014 

These meeting are conducted in a relaxed and informal environment to promote discussion amongst those 
attending the meetings. 
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No meeting in your area? 

We are always on the lookout for facilitators to run meetings in their local area so if you are interested please 
contact Rick Van Dyk at rick@icb.org.au   

     
ICB Network Meetings are proudly supported by MYOB 

Return to top 

. 

Other Things Happening in the World 
. 

  Better Budgeting for Agricultural Businesses 
. 

 

Budgets can be a powerful planning and management tool. In the past they 
were frequently done, reluctantly, to satisfy lenders reporting requirements and 
not looked at again until the next budget was required.  

This attitude to budgets is changing, as are the requirements for how budgets 
are created, the information they contain, how they are edited to accommodate 
changes over the budget period and how they can be used and reported. 

Spreadsheets used well can meet some of the requirements, but not all. 
 

Often budgets are created from past transactions 
and then edited for projected changes in the 
budget period. This is an effective way of creating 
a budget quickly, when there isn’t much variation 
from year to year but there is little detailed analysis 
and reporting available. 

Dynamic businesses with multiple factors which 
can influence their income and expenses, or 
multiple facets to the business need more detailed 
budgeting. As circumstances change throughout a 
budget period the budget itself needs to be easily 
updated, without manually having to change all the 
affected spreadsheet amounts. The right software, 
with planning and worktable calculators utilised 
properly, will automatically update those 
spreadsheet amounts.  

Primary production in particular can be subjected 
to many and varied influences, weather, supply 
and demand, pricing etc. which means that what 
was planned at the start of a budget period may be 
far removed from what the plan ends up, 
particularly when the budget period spans more 
than a single season or enterprise. 

 
Cattle Planning Table 

 
Aside from using software which utilises planning and calculation tools, software which accommodates budgets 
comprising multiple sheets which can be linked and unlinked from a totals sheet in an almost endless number of ways, 
allows for even better planning, management and reporting.  

Multiple sheets can be for different periods, enterprises, locations, different What if scenarios, even potential new 
enterprises so appropriate sheets for the scenario under consideration linked to a Totals sheet display the impact on 
cash flow and/or equity.  

mailto:rick@icb.org.au
http://www.agdata.com.au/
http://www.agdata.com.au/
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Being able to report on not only the overall budget but in detail on the individual sheets with planning and calculation 

worktables, a budget becomes more than just a spread sheet of numbers from which it can be difficult to extract 

detailed information. 

End of Totals sheet - multi sheet budget  

 

. 

 

Crop Chemicals Worktable  

Creating budgets and editing them as circumstances change is only part of the process of really utilising the power of 
budgets to help plan and manage businesses. Comparing what has actually happened against what was budgeted for 
is also equally important and part of the review process to help adjust the projections moving forward through the 
budget period. There are two ways to use both the actual and budget amounts for comparative purposes. One is by 
direct comparison, actuals for the selected accounts and period against budgeted amounts for the same accounts and 
period. For programs with the capability these comparisons can be filtered to each enterprise. Being able to open a 
budget and replace the budget amounts with actual amounts while retaining the budget amounts for the balance of the 
budgeted period can show how what has happened to date is going to impact cash flow over the coming budgeted 
period. 

If your client needs but currently isn’t using these budgeting tools, consider looking at dedicated budgeting software 
such as Phoenix Power Budgets. Power Budgets has multi-sheet capabilities, calculation tools in worktables, planning 
tables designed specifically for agriculture and a wide range of reporting and comparison options. 
. 

Budget Production Report , click here Budget Comparison Report, click here 
 

Return to top 

http://www.icb.org.au/out/84443/814agrimg4.jpg
http://www.icb.org.au/out/84444/814agrimg5.jpg
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Certificate IV in Bookkeeping - New Structure 
. 

Certificate IV will look a little different  

The review has happened and a change has occurred. 

Background 

The Certificate IV in Bookkeeping is a qualification designed to meet the specific skills and knowledge required for a 
bookkeeper to do bookkeeping. 

This qualification is nationally recognised and accredited under the Australian Qualification Training Framework (AQTF) 
and as such is reviewed and improved on a continual basis to ensure its ongoing relevance to bookkeepers. 

The Innovation and Business Skills Australia (IBSA) are the body tasked with managing the continual improvement 
process for the bookkeeping qualification. 

Revision complete 

IBSA has recently undertaken a review of the Certificate IV. ICB have participated in this process and consulted with 
members, TAFE’s, private RTO’s and employers to represent the real needs of bookkeepers and the bookkeeping 
qualification. 

This process is now drawing to a conclusion, and whilst the structure for the Bookkeeping qualification still requires 
further evaluation, the journey toward including a solid base for the instruction and delivery of the essential foundation 
skills has certainly begun. 

The reviewed structure to be implemented later this year includes 7 Core Units and 6 electives. (Note that the 
implementation date is yet to be confirmed, ICB will keep you updated on this). 

The electives must be either Group A or Group B. 

Core Units 

BSBFIA401 Prepare financial reports 

FNSBKG401 Develop and implement policies and procedures relevant to bookkeeping activities 

FNSBKG404 Carry out business activity and instalment activity statement tasks 

FNSBKG405 Establish and maintain payroll 

FNSINC401 Apply principles of professional practice to work in the financial services industry 

BSBITU306 Design and produce business documents 

BSBWHS201 Contribute to health and safety of self and others 

Elective Group A 

FNSBKG402 Establish and maintain a cash accounting system 

FNSBKG403 Establish and maintain an accrual accounting system 

Elective Group B 

FNSACC301 Process transactions and extract interim reports 

FNSACC302 Administer subsidiary accounts and ledgers 

Specified Electives 

FNSACC406 Set up and operate a computerised accounting system 

FNSACC402 Prepare operational budgets 

FNSACC404 Prepare financial reports for non-reporting entities 

FNSACC405 Maintain inventory records 

FNSACC303 Perform financial calculations 

BSBITU402 Develop and use complex spread sheets 

BSBCUS301 Deliver and monitor a service to customers 
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BSBCUS403 Implement customer service standards 

BSBSMB405 Monitor and manage small business operations 

BSBSMB412 Introduce cloud computing into business operations 

BSBFRA301 Work within a franchise 

BSBFRA403 Manage relationship with franchisor 

BSBWOR501 Manage personal work priorities and professional development 

BSBWRT301 Write simple documents 

What does this mean for students? 

Students who are studying the Certificate IV Bookkeeping at the time the updates to the qualification are published on 
the national training register will have 12 months to complete their current qualification, otherwise they will transition to 
the new structure. Students should discuss their individual circumstances with their training provider to decide the best 
way forward once the changes have been published. 

Where to now? 

ICB will further evaluate the units and be making recommendations about the revised structure and the best education 
outcomes for bookkeepers. These recommendations will be made to both the education institutions and the Educator 
Members of ICB. 

ICB will continue to work with IBSA and relevant stakeholders and to further strengthen the bookkeeping qualification 
and accommodate for the ever-evolving skill requirements and further education possibilities. 
The journey continues. 

Return to top 

. 

From the ICB 
. 

This Month...   
. 

What Have We Been Doing? 
. 

What has ICB been up to since the March Annual Conference?  

Every so often we try to sit back and look at where we have come from to see 
where we are and consider where we should be heading and what we should be 
doing. 

Part of that process was considering just some of our activities since March 2014 
(5 months) when we last reported to members.  

 248 New member applications received 
 937 renewal applications received on time 
 108 renewal application received late (only a slight hint) 
 992 Student members 
 115 Students upgrading to membership 
 2,783 phone calls in 
 7,159 emails 
 524 support calls/emails 

You get the idea, member services have been busy!! 

2,395 attendees at 336 network meetings 

The new ICB.org.au website was launched and bedded down. 

 



Page  21  

 

© Institute of Certified Bookkeepers   August 2014 Newsletter 

We shifted office from 100 sqm to 260 sqm and no longer falling over each other. 

Resources refreshed and created to suit the needs of our members. 
End of year June workshops attended by 300 people in 4 locations. 
Technical webinars prepared and conducted, 

Submissions made in writing and in person to the future of Certificate IV Bookkeeping. 

Participation in the education sector system and individual training organisations. 

 Student Conference days and now webinars 

Involvement with government includes 

 The education sector (as above) 
 ATO – membership of the Australian Tax Practitioners Advisory Group (1 of the 8 leading consultative forums) 

it's all about everything the ATO wants to do to business and their Agents.  
o IBSA committees 
o RMIT sector advisory committee 

 ATO – membership of the BASAAG (BAS Agents Advisory group). It's all about the ATO and the BAS Agents. 
 SBR BAF (Business Advisory Forum) initially with Treasury and now back to the ATO. It’s all about the 

development of the Government SBR gateway and interactions through that gateway with software to 
business. Just what are they doing and how to do it properly? 

 Board of Taxation review – tax impediments for small business. A government initiated inquiry that our Exec 
Director Matthew Addison was invited as an expert panel member to assist the Board of Taxation with their 
review. 

 ATO – engagement and now collaboration on the Employee/Contractor tools and the application of that law. 
 Tax Practitioner Board – ongoing consultation. 

We are about to embark on participation and attendance at the month of software company conferences. This is part 
of our respective relationships with the software companies which has also included significant ongoing consultation 
with each of them over the last 6 months about what they do and how they do it. 

And we are sure there is more, but that gives you an idea. 

Return to top 

  

Your Library of Resources - ICB Website 
. 

This month we explain the logic of where to look for the resource you are after.  

With the re-write of the website we had the opportunity to reposition and reindex over 3,000 pages of Resources written 
specifically for bookkeepers. 

This guide to your resources covers specific areas of knowledge through to the general area of “Bookkeeping” or 
“Being a BAS Agent”. 

If you are not sure where to find a particular resource, we encourage you analyse what kind of resource you are looking 
for by asking these questions: 
 

How to use the ICB Website        

        

Is it about being a BAS Agent?  Home  > BAS & BAS Agents   

 

  Resources > BAS Agents   

 

      

Is it about a BAS Agent providing 

BAS or GST work? 
 

Home > BAS Agents > BAS & GST 

Knowledge Base 

  

 

      

http://www.icb.org.au/
http://www.icb.org.au/BAS-and-BAS-Agents
http://www.icb.org.au/BAS-and-BAS-Agents/What-is-a-BAS-Agent
http://www.icb.org.au/BAS-and-BAS-Agents/The-BAS-and-GST-Knowledge-Base
http://www.icb.org.au/BAS-and-BAS-Agents/The-BAS-and-GST-Knowledge-Base
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Is it a bookkeeping question?  Resources > Bookkeeping    

  
    

Is it about running a business?  Resources > Business Matters  
  

 

      

Is it an end of year process 

question? 
 Resources > End of Year  

  

 

      

Is it a general GST / BAS question?  Resources > GST & BAS   

 

      

Is it a payroll question?  Resources > Payroll  
  

 

      

Is it about software?  Resources > Software  
  

 

  Home > Products & Solutions    

 

      

Is it about running your 

bookkeeping business? 
 

Resources > Your Bookkeeping 

Business 

  

 

      

Is it something you remember from 

a newsletter? 
 Home > Newsletters     

 

      

Are you a Student?   Resources > Student Resources   
 

Return to top 

  

Guide to Using the ICB Forum 

. 

ICB Forum – A Space for Questions and Answers  

The ICB Forum is designed to make it easy for you to ask questions about your bookkeeping, and to contribute to 
discussions on other issues and topics. It is a way for ICB to gain feedback from Bookkeepers about what is going on 
in the bookkeeping world, and how we can better support you and others in your everyday processes. 

This guide will hopefully guide you through how to use our forum so that you can begin to use it to your advantage. 

Create / Modify your profile 

Clicking on “Forum Settings” on the left hand side of the page will bring you to your account and forum settings. 

 
 

For full details on How to Use the ICB Forum, click here. 

Return to top 

http://www.icb.org.au/Resources/Bookkeeping
http://www.icb.org.au/Resources/Business-Matters
http://www.icb.org.au/Resources/End-of-Year
http://www.icb.org.au/Resources/GST--BAS
http://www.icb.org.au/Resources/Payroll
http://www.icb.org.au/Resources/Software
http://www.icb.org.au/Products--Solutions
http://www.icb.org.au/Resources/Your-Bookkeeping-Business
http://www.icb.org.au/Resources/Your-Bookkeeping-Business
http://www.icb.org.au/Newsletters
http://www.icb.org.au/Resources/Student-Resources
http://www.icb.org.au/out/84742/How%20to%20use%20the%20forum.pdf
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Business Newsletter - eBrief - August 2014 

. 

 

 

The August 2014 Bookkeeping eBRIEF is now available for you to download. 

 August 2014 Bookkeeping eBRIEF 

Back copies are available here 

"The best bookkeepers using the best resources". 

Return to top 

  

   What's New This Month 

 

New Resources 

 Marketing - Link 
 Selling your business - Link 

News Items 

 Amending Payment Summaries 
 ICB Technical Webinars 
 July 2014 Newsletter Podcast 
 Any ATO Debt Collection Stories 
 Small business prefer QuickBooks 
 ATO explains the Portal 
 TPAR for BAS Agents 25 Aug 

ICB Q & A Space News 

During August much discussion has taken place around Help in becoming a registered BAS Agent, ICB's Supervising 
BAS Agent program could not have come at a better time! The question has also been asked about Bank Statements 
as a record or purchase / sale, some say yes, some say no, what is your take on this query? There is also a Handy 
Online Tool for Client Declarations, have a look and see what you think. 

You can check out the latest threads here.  

Feel free to ask your questions regarding any issue you may be having or if you require clarification, we are here to 
help. 

 The Latest Updates lists all the topics in order of replies 

Return to top 

http://www.icb.org.au/out/84300/August%202014%20eBrief.pdf
http://www.icb.org.au/Members/Client-and-Business-eBriefs
http://www.icb.org.au/Resources/Business-Matters/Marketing
http://www.icb.org.au/Resources/Business-Matters/Selling-your-Business,-How-to-Value
http://www.icb.org.au/resources/news/home/amending-payment-summaries/a/4932
http://www.icb.org.au/resources/news/newsletter/icb-technical-webinars/a/3903
http://www.icb.org.au/resources/news/newsletter/july-2014-newsletter-podcast-/a/3918
http://www.icb.org.au/resources/news/home/any-ato-debt-collection-stories/a/4918
http://www.icb.org.au/resources/news/home/small-business-prefer-quickbooks/a/3917
http://www.icb.org.au/resources/news/home/ato-explains-the-portal/a/3915
http://www.icb.org.au/resources/news/home/tpar-for-bas-agents-25-aug/a/3914
http://www.icb.org.au/Forum/?type=&cid=0&tid=88487&lp=0&page=1&sort=
http://www.icb.org.au/Forum/?type=&cid=0&tid=88471&lp=0&page=1&sort=
http://www.icb.org.au/Forum/?type=&cid=0&tid=88471&lp=0&page=1&sort=
http://www.icb.org.au/Forum/?type=&cid=0&tid=88472&lp=0&page=1&sort=
http://www.icb.org.au/Forum/?type=&cid=0&tid=88472&lp=0&page=1&sort=
http://my.icb.org.au/Forum.aspx?type=&cid=5175&tid=0&lp=0&page=0&sort=
http://my.icb.org.au/Forum.aspx
http://my.icb.org.au/Forum.aspx
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Products and Solutions 
. 

QuickBooks Online vs Xero  

. 

Australian Small Business Prefer QuickBooks Online to Xero  

Intuit commissioned a study of Australian small businesses and the results reveal that QuickBooks Online performed 
better than Xero with prospective customers on specific business critical tasks and overall preferences. Key highlights 
include: 

 QuickBooks Online finishes fast.  

77% of Australian small businesses surveyed agreed it’s fast to finish tasks in QuickBooks Online compared to 
just 49% for Xero.* 

 QuickBooks Online easier to use.  

8 out of 10 of Australian small businesses who tried both QuickBooks Online and Xero said it is easy to use 
QuickBooks Online as compared to only 5 out of 10 for Xero.* 

For more information click here.  

See also Cloud Accounting Buzz for more detail on the survey. 

To learn more about how QuickBooks Online will benefit you and your clients, call us on 1800 618 521. 
 
* Intuit commissioned a study of Australian small businesses on the functionality of Xero and QuickBooks Online - Essentials, July 

2014. 

Return to top 

. 

From the ATO 
. 

Portal Maintenance - Scheduled Downtimes 

. 

See this link for scheduled times for the full guide to system maintenance and issues. 

Upcoming scheduled portal system maintenance: 

Scheduled Start Time Scheduled Finish Time 

Saturday 13th September 

6.00pm AEST 
Sunday 14th September 

6.00am AEST 

Saturday 6th October 

6.00pm AEST 
Sunday 5th October 6.00am 

AEST 

According to the ATO, portal use is highest at the times of 10.00 - 11.30am and 2.00 - 2.30pm on weekdays. 
SMS Notification  

Unscheduled outages can occur separate from the scheduled maintenance times. Tax practitioners who have a valid 

mobile number registered with us will receive SMS alerts when the portals are expected to be unavailable for an hour or 

more. 

Return to top 

http://numbersproveit.intuit.com/
http://cloudaccountingbuzz.wordpress.com/2014/08/12/xero-or-quickbooks-online-the-peoples-choice/
https://www.ato.gov.au/General/Online-services/In-detail/Online/System-maintenance-and-issues/?amp;page=1/?Assocnews-4-June
https://www.ato.gov.au/Tax-professionals/News-and-updates/Latest-updates/Tax-practitioners-will-receive-SMS-alerts/
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GST Calculation Worksheet Online 

. 

GST calculation Worksheet  

From Quarter 1 2014/2015, the GST calculation worksheet will no longer be included as part of the BAS mail pack sent 
out to business owners.  
 

If you use the worksheet and require a copy you will still be able to access an electronic (and printable) version here - 

Interactive GST calculation worksheet for the BAS. 

Return to top 

  

Small Business Owners - ATO is Listening 

. 

Tell the ATO how to make your life easier  

They're committed to making life easier for small business - that's why they're inviting small business owners to join 
their Small Business Consultation Panel. 

Panel members may have the chance to participate in various short-term activities, such as testing new products and 
providing your opinions. Plus, you'll be paid for your services. 

They're looking for small business owners who: 

 have been in business for more than two years and have an annual turnover of less than $2 million 
 are interested in providing practical business and industry expertise 
 are located in (or willing to travel to) Brisbane, Canberra, Sydney, or Melbourne. 

The insight of small business owners will help simplify interactions with the ATO and help the ATO cut red tape. The 
ATO want to explore opportunities to reduce the time it takes for business operators to comply with their obligations, so 
they have more time to focus on running their business. 
Find out more or join the Small Business Consultation Panel today by emailing smallbusinessconsultation@ato.gov.au 

to request an application pack. 

Return to top 

  

App for Your Smart Phone and Tablet 

. 

Individuals, small business owners and trustees of self-managed super funds can now access a range of ATO 

information via smart phone or tablet.  

The ATO smart phone app is compatible with most smart phones and tablets using: 

 iOS 5 and later 
 Android™ OS 2.3.3 – 2.3.7 and OS 4* and later 
 Windows Phone 8. 

Individuals can lodge tax returns, track lost super, update financial institution details and more. 

Businesses can calculate fuel tax credits, employees' PAYGW and superannuation and more. 
See the ATO App for more details. 

Return to top 

http://www.icb.org.au/out/84552/ATO%20GST%20calculation%20worksheet.pdf
mailto:smallbusinessconsultation@ato.gov.au
https://www.ato.gov.au/general/online-services/use-online-services/general-services/ato-app/
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ICB Membership Statistics as at 31st July, 2014 

. 

3,916 

2,550 Members maintain Fellow, Member, Associate, Affiliate and Educator membership, ICB also has 31 Accredited 

Training Provider members, 1,313 Student Members and 22 Subscriber Members.  
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ICB Supporters and Sponsors   

.  
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Please note that, in between newsletter issues, articles may be published straight to the Latest News section of the 

website.   Please check the headlines which can be found in the top right of the website homepage, to ensure you stay 

up-to-date. 

 

The Institute of Certified Bookkeepers complies with the Spam Act 2003 and we have a documented Spam Policy on 

our website. You can unsubscribe from ICB newsletters and updates here.  

ICB's Newsletter contains news articles, links and regular sections that we feel will be of interest. If there is anything 
that you would like to see, whether a regular feature or a one-off, please let us know. Email your ideas 
to admin@icb.org.au   

The monthly Newsletter for Bookkeepers from the Institute of Certified Bookkeepers.  

The newsletter of ICB is designed as information and resources for Bookkeepers with clients and also bookkeepers in 
employment. 

The content of the newsletter maybe relevant in part or in whole to other publications or other purposes. 

The ICB withholds all rights of all content that is restricted to member access only and that information included in the 
member newsletter. Member only information is not to be reproduced without specific consent from ICB. 
 
The ICB permits reproduction of ICB articles and material contained in the non-members newsletter and available 

publicly on the website on the proviso that acknowledgement of ICB is specifically provided including links to the ICB 

website and original article. eg "This information has been obtained from the Institute of Certified Bookkeepers from 

www.icb.org.au" 

 

http://old.icb.org.au/the_icb_spam_policy
mailto:admin@icb.org.au?subject=Unsubscribebody=Please%20unsubscribe%20from%20the%20ICB%20monthly%20newsletter
mailto:admin@icb.org.au
http://www.icb.org.au/

