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Single Touch Payroll for closely held payers
Factsheet
The digital world is changing rapidly. Government services are also changing to
make it easier for you to run your business every day. One of those changes –
Single Touch Payroll (or STP) – started gradually for larger employers from
1 July 2018 and starts from 1 July 2019* for employers with 19 or less employees.
*Start dates may differ depending on your circumstances. See ‘When to start’ on
page 2.

What is STP?
STP is a new way of reporting tax and super information to us. You’ll have time to
get ready – including a later start date if you need more time.
Using payroll software, or another solution that is STP ready, you’ll send your
employees’ salary and wage information, pay as you go (PAYG) withholding and
super information to us each time you pay your employees. This means:
your pay cycle does not need to change (you can continue to pay your
employees weekly, fortnightly or monthly)
you will now report super information to us
you no longer need to give your employees a payment summary for the
information you report and finalise through STP – this will be available to your
employees on myGov
you will need to finalise your STP information at the end of the financial year –
that way we know all the data you have reported is complete, and we can
provide this to your employees to complete their tax return.
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Concessional options for payers of closely held payees
There are two options available to payers of closely held payees.
A closely held payee is one who is not at arm’s length. This means they are directly
related to the entity from which they receive payments for example:
family members of a family business
directors or shareholders of a company
beneficiaries of a trust

1. Later start date for reporting closely held payees
If you have 19 or less employees, you will not need to report closely held payees
through STP in the 2019–20 financial year.
You don’t need to apply for this later start date for reporting your closely held
payees.
However all other employees (arms-length employees) must be reported through
STP from 1 July 2019 or your deferred start date if one has been granted. See
‘When to start’ on page 2.
For closely held payees who are not reported through STP for the 2019–
20 financial year, follow existing processes. This means you will still need to provide
them with a payment summary and lodge a Payment summary annual report
(PSAR) to us. Speak to your tax professional for further information about your due
date.

2. Report closely held payees quarterly
From 1 July 2020 you will have the option to report closely held payees’ information
quarterly through STP. This report will be due at the same time as your quarterly
activity statement.
You will need to notify us that you will be reporting your closely held payees
quarterly. You will be able to do this using a similar process you do now for your
end of year lodgment concession for the PAYG withholding summary annual report.
A new closely held lodgment concession form will be available soon.
You will need to make reasonable estimates each quarter of the amounts paid to
closely held payees. You can calculate these amounts using one of the following
methods:
withdrawals taken by the payee (but do not include payments of dividends or
payments which reduce liabilities owed by the business to the closely held
payee)
calculating 25% of the total salary or Director fees from the previous year
vary the previous years’ amount (to take into account trading conditions) within
15% of the total salary or Directors fees for the current financial year.
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These methods are similar to the way you would calculate pay as you go (PAYG)
instalments.
If you choose to report closely held payees quarterly you will have up to the due
date of your income tax return to finalise the information you’ve reported for the year
and make any adjustments. Speak to your tax professional for information about
your due date.

How do I report through STP?
1. Report from your current payroll or accounting software if you use it as long as
it’s updated to offer STP reporting. Most software providers are offering STP –
however, not all software versions will be updated. Talk to your software
provider to find out how they offer STP.
2. Choose payroll or accounting software that offers STP reporting. You may
want to talk to your tax professional for advice on the best solution for your
business.
3. Ask your registered tax or BAS agent to report through an STP solution on
your behalf.
4. Choose a low-cost, simple STP solution (ideal for micro employers with
1 – 4 employees). See ‘Simple, no-cost and low-cost, STP solutions for micro
employers’.

When to start
The start date for STP reporting will depend on your circumstances.
Start reporting early (before 1 July 2019) if you use payroll software which
offers STP reporting. Talk to your software provider for more information. This
is a voluntary option.
Start reporting any time from 1 July 2019 (the start date) to
30 September 2019. If you start any time during this period, you will be
reporting on time. If not, you will need to apply for a deferral (see ‘Applying for
a later start date’).
Remember, you don’t need to start reporting your closely held payees until
1 July 2020.
Once you start STP reporting, you need to keep reporting each pay day.

Payment summaries for your arms length employees
You will no longer be required to provide employees with a payment summary or
lodge a Payment summary annual report (PSAR) with us for information you report
and finalise through STP.
To find out more, visit: ato.gov.au/employerguide

Simple, no-cost and low-cost, STP solutions for micro
employers
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If you’re a micro employer (you have 1 – 4 employees), you may not need payroll or
accounting software.
Instead of purchasing payroll software to report through STP you can choose a
simple no-cost or low-cost STP solution. We have listed the providers that will build
these solutions, and some basic product information, on our website
ato.gov.au/STPsolutions
Products on this register are offered at a cost of $10 per month or less. Talk to your
tax professional for advice on the best option to suit your business needs.

Support and more information
There is support available for employers transitioning to STP reporting – especially
those who are not currently using software.
Visit ato.gov.au/stp
Ask questions and join the STP conversation in our ATO community
community.ato.gov.au

Our commitment to you
We are committed to providing you with accurate, consistent and clear information to help you understand
your rights and entitlements and meet your obligations.
If you follow our information and it turns out to be incorrect, or it is misleading and you make a mistake as
a result, we will take that into account when determining what action, if any, we should take.
Some of the information on this website applies to a specific financial year. This is clearly marked. Make
sure you have the information for the right year before making decisions based on that information.
If you feel that our information does not fully cover your circumstances, or you are unsure how it applies to
you, contact us or seek professional advice.

Copyright notice
© Australian Taxation Office for the Commonwealth of Australia
You are free to copy, adapt, modify, transmit and distribute this material as you wish (but not in any way
that suggests the ATO or the Commonwealth endorses you or any of your services or products).

4 of 4

