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Background, qualifications & experience: 
What is your current employment situation? 
I am self-employed by Bloom 8 Global Pty Ltd – an accounting/bookkeeping consultancy practice 
and I am also a registered BAS agent, MYOB Certified Consultant (10+ years), QBO Advanced 
Pro Advisor and Xero Training Partner/Xero Certified Partner  
I am the CEO/Managing Director of Bloom 8 Global. In this role I manage my organisation which 
includes the following:   

• HR/IR activities and compliance  
• Professional Development Activities for staff and myself 
• Course creation, design and updates 
• Procurement and analysis of technology & content relevant to the business  
• Government tenders and funding applications/renewals  
• Licencing and audit requirements including government and financial audits 
• CFO and audit/preparation of the business accounts • Lodgement and compliance of 

business accounts  
• Direction and planning of business operations and opportunities 
• Engage with market to keep up to date on Industry changes and movements 
• Promote Bloom 8 both locally and internationally  
• Public speaking role as a representative of Bloom 8  
• Private consultant and BAS agent providing training, support and compliance management 

to small, medium and large enterprises 
What Bookkeeping qualifications/experience have you achieved (if any) and when? 
I hold the following qualifications and/or am working toward completion:   
Achieved:  

• Diploma of Accounting 
• Cert IV TAE  
• Evernote Certified Consultant  Completing:  
• Advanced Diploma of Accounting (including tax agent skill set)  

Working toward:  

• Degree in Accounting/Tax Law – combined degree 
I have been involved in the Bookkeeping industry since 2000 and have owned and operated a 
successful bookkeeping practice since 2002. I also achieved the relevant qualifications and 
experience required to become a BAS agent and registered as an agent within a year of the TPB’s 
release. I have contracted to accounting firms and have also worked on a number of audits and as 
a consultant to assist in the repair of large-scale bookkeeping messes! 
What value do you believe you would bring to the ICB Board? 
Each of the roles I hold align directly with the objectives, vision and purpose of ICB. I.e. To educate 
and promote bookkeepers as a profession and to support members in their pursuits of a rewarding 
bookkeeping/accounting career. In summary, as my business and career focus specifically on 
these outcomes too, my passion and dedication to this industry are clearly aligned to achieving the 
same positive results as ICB. For this reason, I believe  my position on the Board would be both 
relevant and well aligned. 
My application to this industry, multiple qualifications/achievements and the diversification of my 
business show a clear ability to strategically think and operate. I have invested heavily in education 
for both my business and self and continue to do so. This drives my business forward and allows it 
to adapt to the constant and unrelenting changes of each industry I am engaged in. I have also 
formed a number of strategic alliances and partnerships for mutual benefit. This has been both 
rewarding and successful in providing a strategic direction for both myself and my business. 
 Are there any potential ‘Conflicts of Interest’ that members would need to be made aware of? 
(Refer to https://www.tpb.gov.au/managing-conflicts-interest-BASagents) 

https://www.tpb.gov.au/managing-conflicts-interest-BASagents


No perceived conflicts of interest 
Are you involved in any ‘Partner Programs’ of ICB? 
• MYOB Certified Consultant (over 15 years). Why: MYOB has always been a leading software 

in Australia and at certain stages was the major leading software. Therefore, it has been very 
important to both my career and business to invest time and effort in the skills and knowledge 
required to master this application. 

• Xero Certified Partner (over 10 years). Why: Xero came into the market and literally stole the 
market out from underneath MYOB. There was a huge transition of partners from MYOB to 
Xero but I decided to stay with both. As Xero is a strong contender for capturing the majority of 
the Australian market, it was a wise business and career choice to invest in this software. As 
an educator, I also wanted to be on top of the most relevant trends and software and thus 
pursued Xero as an alternate option to MYOB products. 

• QBO Pro Advisor (over 7 years). Why: Intuit is another leader which entered the market and 
provided a great opportunity to both clients and bookkeepers/consultants. I think this product is 
a strong contender in the market and therefore I invested time and energy into getting to know 
this product as well as supporting clients on this platform. As an educator I also wanted to 
know more about the most relevant products that are likely to be used by our students into 
their futures. With this in mind, I also invested in this product to ensure I was able to pass on 
my knowledge and experience. 

Self-promotion: 
Is there any additional information that you would like to provide to members that you would like 
them to consider in evaluating your nomination? 
I am currently a Non-Executive Director of ICB and have held this position for the last five years. I 
also am on numerous Committees and Advisory Boards. In addition, I have owned and operated 
my own successful business since 2000 and have managed many staff. This requires a great deal 
of leadership and management skills in order to remain afloat. I also have demonstrated leadership 
skills as a facilitator and Fellow of ICB network meetings for the last 10+ years.  
To be absolutely honest, I have enjoyed being on the Board and working with wonderfully 
experienced and skilled people. I have learned a lot from my fellow Non-Executive Directors. 
Because of this learning opportunity, I believe I will directly benefit from the further knowledge and 
experience that comes from being on the Board. 
As a member of the Board I will always be a passionate and engaged advocate for Industry. I have 
worked in this industry for almost 20 years and really love what I do. This is shown in my 
dedication to industry, education of Industry participants and in my voluntary roles with ICB.  I am 
also a strong, independent woman that knows this industry well and can empathise with ICB’s 
members as to the challenges we face both as business owners and women (sorry guys, I’m not 
excluding you, but we girls have some specific other issues we need to deal with!).  My true 
passion is to inspire, educate, mentor and to help others achieve confidence and happiness in all 
that they do. I like to keep things simple in order to facilitate the fastest change and therefore 
believe in a no-nonsense approach to business and life.  Most of all, I love to have fun, and this 
includes in business. Yes, we can work hard, but we can also play hard too. Who says work can’t 
be enjoyable and this is what I would like to promote to the members to ensure a healthy work/life 
balance, whilst also reducing depression and any associated mental health issues. 
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